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KoAercc npo0eccr{oHaJrbHofi sTrrm}r r.r cJryr(eonoro rroBeAeHun pa6orHr.rKoBMyHrlrlurlaJrb'oro 6roAxerHoro yqpexAeHr'rfl <{LnrpaJrn3oBa'Hafl dulnuorerrHafl c'creMa
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1,. O6rqne [oJrozr(eHurr
Hacro'fiql'Ifi Koaexc npo0eccPlouanrnofi gTlrKrr r,r cny)Ke6'oro rroBe4e' ux pa1oTHrirKoBMyHHIIT{r[IJrbHoro 6roAxer'oro rrpexAeH]Is Kynbrypbr nila"tp-Lr3oBa'Hiur 1u6wtorerrH'flcHcreMa awruEwcTpallnn Bonxcxoro Mynl{Ilrranbuoro pafiona> (4anee - KoAerc) paspa6oraHB coorBercTB'rE c KoAexcoM [poQeccuonanr'ofi oT]rKrr poccnficKoro 6ultuore*aps.,xoroprdorlpeAenser HpulBcrBenHbre ocHoBbr upoSeccr4ouarrbHofi AesreJrbHocrrir, c rleJrbro ycragoBJregriseAI'IHbrx HopM crryxe6Horo 

'roBeAeHI4-t 
B KoJIJreKTr4Be 6u6ruaoreru n HopM [oBeAeHHq uo6qenrar c [oJrb3oBareJrrMrr.

flpanonyro ocHoBy KoAexca cocraBJrrror KoHcrur wprfr poccprftcrofi @e4epaqzu,(De4epanrHrni 3aKoH or 25 4era6px 2008 r. N 273-@3 "o nporusoAefic rB'vr Koppyrq w,,,o6rqenpl43HaHHbre [pI4HIII'InbI I'I HopMbr Me)KAyHapoAHoro rpaBa, 4eficrnyrcqr{e @egepanbHbre3aKoHbr' HopMarEBHbIe [paBoBhre aKTbr Pecuy6nlExu Map"fi 3rr, aAMprHucrparlprg BonxcroroMyHpIII[[iuIbHoro pafioHa, BHyrpeHHI{e HopMarprBHbre AoKyMeHrur 6u6nrroreKr{.KoAerc op'eHrl'poBaH Ha $opurapoBaHr{e Kopropar'pnoft Kynbrypbr, rroAAepxaHr.recra'wttsHocrr{ KoJTJIeKTPTBa Pr crpeMneHl4r corpyAHprKoB x eqSempreHofi coBMecrnofi pa6ore,rpI43BaH [oAAepxI'IBarb KaqecrBeHnrrfi ypoBeHb 6u6morerrHhD( ycJryr, coorBercrnyrorqzfi
CTATYCY MYHI,IqNIAII'HOTO 6TOAXCTHOTO TIPEXAE HLIfl..

llonoxeHraq Hacroslqero Ko.qexca o6ssarerbHhr rnfr pa6ornrnKoB, a raKxe {Br.flrorcscocTaBHOfi qacrrro HX AO,,,KHOCTH'T* o6sga'HoCrefi .

corpy4nnx, fiosryfialoqrafi Ha pa6ory B 6u6,,uoroKy, 3HaKoMprrcs c ronoxeH prflMvrKoAexca u codmoAaer r4x B rrpoqecce csoeft nposeccrroHaJrbHofi AesreJrbHocrrr.KoAexcoM pyKoBoAcrByrorcs Bce padoinur< w 6n6nwoTeK6, He3aBr.cr,rMo or 3aHr4uaeuofi
AODKHOCTLL- B TOM qI,ICdIC COBMECTI,ITCJII{ I,I BPEMEHHrIE PA6OIHUXU.3uauue v co6nbaenr{e KoAexca .,rBJrrerc.,r AenoM qecrrrr, coBecrr{, npoQeccr4oHanruofioTBeTcrBeHHocTI' KaxAoI'o 6n6nuoreKap-'pI sBJr.'eTc.fi oAHr.rM rr3 Kpr.rrepr.reB orIeHK[ KaqecrBa r{xclyxe6uoro rroBe 4re:aLrs..

2' OcnoBHbre [or{srlrflr rlcnoJrb3yeMbre B HacrosqeM Ko4ercce.rlposeccllo'aJrb'a'r gTrIKa coBoKyrrHocTb MopaJrb'brx HopM, Koropbre o,,peAen roroTHorrre'r4e qeroBeKa K CBOeMy npo $ecc'oHarrbHoMy Aonry.KoAexc upo0ecczonamHofi orprKlr cBoA HopM noAo6aroqero ,,oBeAeHprq Anflp a6 oeHraK o B My'r.r rI r4 n €urb Hbrx 6roAx er' brx y"p. *o.l 
"n.-Marepu aJrbftas' BbIroAa - npuo6pereur{e, Koropoe MoxeT 6rrtr [onrreHo pa6orHrrKoM,ero 6rzsKLIMpI PoAcreeHHI'IKaMr{ B pe3ynbrare r{ctroJrb3oBa'nt r,rn' rrpeBbrrrreHr{, AoDKHocrHbrxrIOJIHoMouuiro a TaKXe He3aKoHHhD( Aeficrnplfi e u'repecax rpeTbLtx nr4rl c qenbro ,'onr{eH Lrfl orHHx Bo3HarpaxAeEufr I{ KoTopoe MoxHo o[peAenllTb B KaqecrBe AoxoAa B cooTBeT crBHLr cHaJro ro BbrM 3aKoHo,4arenb crB oM p o c cufi cxofi o erep arl'r.r.

JIH'rHaq BBrroAa 3alrHTepecoBaHHocTb pa6or""*u, ero 6nusK'nx poAcTBeHHr.rKoB BtronrreHl'rn HeMarepn€IrlbHbrx 6lar v HeMaTepIltulJIbHhIX [per{MyrrlecrB, Koropafi MoxeTBblpaxarbc'fi B Ao crl{xe ."vr[ oqeBr.rAHbrx Jrr.rqHrx qereft .

Kon$nuxr HHTepecoB eLrryar\krfl, rrDra r<oropofi Bo3grKaer rrporr{Bopeqne MexAy3al'IHTepecoBaHHocTbro pa6ornraKa B rlonr{eHI,ILI Marepr{anbHo itt uttwru.rHofi BbrroAbr r{ npaBaMprI{ 3aKOHHbIMPI I4HTepecaMI4 rpax EdH, opraHl{3 awit, o6qecrn a vrw rocyAapcrBa, qro Mo}KerfloBJrlltrb Ha HaAnexauee EcrronHenr,re pa6ornnKoM AO1XHOCTH'T* o6ssaH'oCreft.Koppynqrar 3noyfioTpe6ne'tae AonxHocT'hrMr,r [onHoM 
''prfl*nr, ra,"a B3rrKpr,lonyqeHl4e B3trTKLI nn6o I4Hoe He3aKoHHoe [cfionb3oBaulre $usHuecKr{M nr{rlou cBoeroAonxHocrHoro IIoJroxeH[Is BorIpeKH 3aKoHHhrM r4HTepecaM oorqaat"u v rocyAapcrBa,



OTICJIEEED( IPAJ(AAH B qCJUTX NOJTYqEHI4' BBI|OAEI B BtrAE.qEHEr, IIEEEOCTEfi, I.IHOTO I{MYqECTBA 
\nJrrr ycnyr rrMylqecrBeHHoro xaparcrepa Nn ce6 trrrr Nrt lperbr{x JIlIq nn60 He3axoHrroe

rrpeAocraBJreHr{e raKoft BErro,Fr yKa3arrroMy nrqy A)yrln',ru ([uarvecrrrrru rBt\avrrr, a raKxe
coBepllreHlre yKa3aHFED( Aetrrrnfi oT r.rMerrl{ urrr B rrHTepecaJ( rcplt4,rrrecKoro JIIrqa;

Kor0rrerryarr'as 
""oopMarlfir - Aorryi{eEruporarsar rurfoprr.rauur na rno6orvr

Hoct'lreJle' ,qocryfl K rompoft orpanr,IrmBaerct B coorBercrBr.rfi c 3axono.rlareJrbcrBoM
Poccraficrofi (De4epaquu, B ToM r*cJre rrepco'anbHEre AaHHEre lpaxAa' poccvficxofi
(Degepaqnn, I.I Koropa.f, craJla tr3Becrrra pa6ornrxy B cBr3tr c r{crroJrgerreM aoJrxEocrqlD(
o6.rgaHHocrefi.

3. Ocnonnrre ertrrrec([e flpr{Equnrr pa6ornurca.
B csoefi AerrenBnocru 6r-r6nnorerapb pyKoBo,qcrByercr cneAyroryM[ y6exgenurrr.rz:
E Eu6auorera rBJrrercr reo6xo,enrrnra u rancrefiuran )rqpex.qeHr,reM, BlrrroJrnfloqr.rM

zu(fopruaquomryro, o6pasoaa.renrFyro, KyJrrTypuyro, AocyroByro tr Apyme $yxlqrar,
orBerranqlte [orpe6noctmu rnltrocru n o6rqecua B qeJroM;

lpacupocrpanerne gnasr.rfi v unQoprr,raqrrn rBJrrercr BzDKEITM ycJroBrreM o6qecrseHuoro
pasBz. Ea, cnoco6crryer coqraamnofi cra6llrrrnocrn r,r cqpaBeAnr,rBocrr.r;

! 6u6rnrore'urrre pecypc.r r'Jrrrorcr ocnosofi Nr, coxpa'e'r,rr, pa3Bwm,- u
pacnpocrpaHeHr'rr KyJrbrypHoro ,qocro{H}rr, A)D(oBF6D( TpaAr.rqnfi rrlecrroro coo6ulecrra;

I ryltann3M rBJlfierct MrlpoBo33peHrlecxofi ocnonoft 6n6nr,rore.rHofi npo$eccun;
! o6qecrnennrrfi xapaKrep finlrtwot.e.rHoft npoQeccun ocgoBbrBaercr Ha

coquaJrbHofi orsercrBeuuocrr4.
4. OcnoBHbre [prrHrlr.rnbr np o { eccnona.rrrnofi ornKn p a6 ornr.rrca.
B clyxe6Hou [oBeAeHI'In pa6ornurcy neo6xo4r{Mo r,rcxoAuTr r{3 Kogcrr,rryrrgoHHbD(

nonoxenrafi o ToM, rITo rrenoBeK, ero npaBa pr cso6oArr ffBngrorct errc111eft rleHgocrblo, vr
xaxArtfi rpaxAaHuH uuedr [paBo Ha HerrpplKocHoBeHrrocrb .racrHofi xrr3nrir, JurrHyro n
ceuefinylo taftny, 3alqprry rlecTr{, Aocror,rHcrBa, cBoero 4o6poro raMegrr.

B upo(feccnoHaJlbnbrx B3aI,IMoorHoIrreHI4flx nau6oree rleHrrrcs BHy{peHHr{ Kynbrypa,
caMoAucIIE[nI'IHa' rlpeAaHHocrb cnyxe6noMy .uonry pr yN{eHr,re pa6oraru Ha pe3ynbrar. Kaxarrfi
corpyAHrIK Aonx(eH crloco6ctsosatr SopMrlpoBannro Koplloparr,rBnofi rynrrypbr KoJrneKTuBa kr
cJreAoBarr eft B llensx'e$$exrnnnoft coBMecrHofi pa6orbr pr roBapuulecrofi B3arrMoroMorrJg.
Frmr Be)KJrrIBbIM, lo6poixenareJrbHblM, KoppeKTHbrM, BHr.rMareJrburrM, rrporBnrr6 qecrHocrb ra

Tepll'IMocrb B o6uleuurl c KoJrneraMrl. Bos4epxl,IBaTbcr or BbrcKit3brBaHr{fi, cyx4 eunit, Kpr.rrr4Kr.r
kr oIIeHoK Ae;ITenbHOrcru 6n6nnoreKlt, ed pyKoBoAurelefi, geficrnnfi coTpyAHHKoB B
fipprcyrcrBlrr.r KoJrJrer u [oJrb3osarcrefi (.rurareleft , nocerzrelefi ).' Pa6otHI4K, HaAeldnurrft opraHn3all[onHo-pac[opflAr,rreJrbubrMr,r nonHoM oqvrflMpr, AoJrxeH
crpeMurrcs 6rrTb o6parqonr npoSeccuou€trll{3M4, KoppeKTHocr[r, o6rerrnBHocrr,r n qecrHocrpr
[Irfl' noAqnndHHbrx, cnoco6crBoBarb QopunpoBaHl4ro B KoJrJreKTr{Be 6laronpprqrHoro Ens.
e Q S errnnno ft pa6orrr Mop€urbuo - rr cnxo Jro rr{rrecKo ro KJrr,rMara.

Pa6oftrur 6n6rutoreru Aonxeu HeyKocHI,ITeJrbHo co6ruoAarr flpanuna BHyrpeggero
rpyAoBoro pacropsAKa' llpannna roJIb3oB artrrs. ln6nuorerofi, rpe6onaHzx ro oxpaHe n
6esodacHocrr,r rpyAa.

Pa6orHpIK lpt6nptoreKl,I AonxeH 6rtrr cocpeAororreHHbrM, co6paHgbrM r,r HarIeneHHbrM Ha
pIcrIoJrHeHI'Ie cJryxe6nrrx o6ssaHuocreft. He o6cyxAarb reKyrrlue [por.r3BoAcrBeHHbre Borrpocbr
B 3oHax o6cnyxuBalitwfl [oJrb3oBareleft, He orBJreKarbcr n pa6ovee BpeMr Ha [ocropoHHr4e
piBfOBOpbI, He 3aHLIMaTbCfl JII'ITIHbIME A9JIaMPI, He IIpI,IHI4MaTb JIITTIHrIX fOCleft IIJII,I [OcerUrenefi.

EepexHo orHocl{Tbc.l K I,IMyIqecrBy 6u6tuoreKpr, co6mo4a6 qprcrory B pa6ouHx
rIoMeIrIeHEffx' quTaJlbHbrx 3anax fi MecTaX o6ulero noJlb3oBankTfr y6opxy rroMerrlennir
IIp euMyrqecrB eHHo rrpor,r3B oAtlTb B oTcyrcrBr,re [o cerr,rreleft

flo onrorueHr,rro x csoefi npoSeccww 6u6ttr{oreKapb AonxeH:
I crpen'rETbcfl K npoSecc?IonarlbuoMf, pa3Bprrr,rrc v [oBbrrrreHr4ro xnannsu ;1;arJ1rkr,

KyJrbrypHoMy cauoo6pa3oBaHl4lo KaK HeorbeMJreMbIM ycnoBrrrM BbrrroJrH enrrfl. ceoefi
c oupr[urbuoft nruc cvrv v np o S e ccrro HitrrbH oro Aonra;

! upularatr ycwnr4fr. K [oBbIIIreHLIro coqr{aJrbHoro rpecrrDKa cnoeft npo$eccnu pr

rplr3Harrurc e6 nepcneKrr,rsuofi ponu n r.ursopMarlrroHuorvr o6qecrBe;

rryBcTBe



! sa6orllTbc;r o cso6r,r BHerrrHeM BuAe
rro3nTrrBHoro r{MHAXa npo$eccuu;

KaK HeorbeMlenaofi qacrpr QoprvrnpoBannjr

[J n xoAe npo(peccnonalrHofi
MareprrulJrbwoit unn unofi BbrroAbr 3a
Apyfr.rx [ocTaBrqrrKoB ToBapoB u ycnyf;

u He coBeprraTb rlocryrKoB, HaHOCsIqux yrqepo rpecrr4x(y 6u6twore.{Hofi npoSeccnu,
ga6ou,rrbctr o ee BbrcoKoM o6rqecrnegHoM [pr,r3nanr4rr.

5. ocnonnrre rrpnHqr.rrrbr kr HopMbr rroBeAeHrrfl pr odrqenlrs
6n6.rrnorern

C IIOJIb3OBATEJISME

llpu o6uernx c [oJrb3oBaTeJreM (.rutarereu, rocerprrereru) corpyAHprK o6ssarersgo
Ao.Ir)KeH frrITblBarb efo vru!.vrBur[y€urbuo-rrcl{xororr{qecKpre oco6euHocrpr" T}rrroBbre
xapaKTepEcTI'rKH rlr,ITaTeJmcxofi rpyflrrbr krrkr LrprrareJrbcKoir ayguropLrkr.

Pa6otnmz 6u6nuoteru AonlKHbI floJlHocrbro oco3HaBarb, rrro o6cnyxuBaHlre
[oJrb3oBareneft (wErateneft, nocerurelefi) xnrxercs. Hx [psMbrM cnyxe6nbrM Aonro*r, aorrxn",yBaxarb Bcex, npI4III9AIIrEX B 6u6nnotoKy, rlpeAocraBJr.arb lrM Heo6xoAlrMbre ycnyrLt,
rpunal'aTb MaKcuMyl!( ycuttuit K ToMy, 'Iro6rr oHH qyBcrBoBaJr[ ce6s ronrsoprHo rplr
yAoBnerBopeHnu r,rx 3aKoHHbrx rpe60nanuft w 3anpocoB.

llp" rlclloJrHe:Ftuw cnyxe6urx o6qsannocTeft pa6ornr.rK AonxeH co6mo4arb caHnrap'o-
rLIrI{eHI{qecKLIe rpe6onaHrar, I,IMerb onpmuslfi BkrA, coorBercrnyrorqnft o6qenpr,rHrroMy
Heo$uquarrbnoMy AenoBoMy crr,rnrc.

Corpy4nux 6u6trIoTeKI'I Aonxen upu o6cnyxlrBanr{Lr uoJrHocrbro KoHrIeHTpr,rpoBaTb cno6
BHUMaHI{e Ha rlonb3oBarene ('rurarele, [ocerl,ITene). Bcrpeuarr paAyruHo, c ylrr6rofi,
Aepxarbct cso6oAHo Lr HerpllHyxrduuo, 3AopoBarbcfl rrepBbrM. llpeuMyrllcrBeH'o
plcrloJrb3oBaTb Aerosofi crI'IJIb o6IrleHux, 6rtrr BexuIrIBbrM r{ }ruTLrBbrM, BHprMaTerrbHo cnylraTb
roBopflIqero, He cMorperb B cTopoHy, He 6rnr pacceqHHblM. He 4onycKaercfl rrpu fioflBJregprpr
rroJrb3oBareJrr (.nararelx, rrocernrenn) lpoAolxarb 3aHr{Marbc, AeJr€IMrr, He cBfl3aHHbrMr.r c ero
o6cnyxlrBaHueM' BKrroqa.s BbItIoJIHeHI,Ie BHyfpeHHI,rx [por43Bo4crBenHbrx rrpoqeccoB, rrreHpre
cnyNe6nbrx AoKyM eHTO B u up o s e c cr{ onirJrrHofi nr,rreparypbr.

Ha o6parqenrle rloJrb3oBareJrs (uurarerr, rrocerurenr) corpyAHuK AoJrxeH orBerrarb
Teprenl'IBo pr o6cro'srenbHo. IIpu 3arpyAH entru c oTBeroM cneAyer rropeKoMeHAoBarb
o6parurrcr K cooriercTByrolqeMy creqpraJrvrcry, rpu Heo6xoAprMocrpr - rpoBoArrrb
rloJrb3oBareJrs ('rurarelx, fiocerl{renx) B Hyxuoe eMy rnq rlorfrenlrff KoMrrereHTHoro orBera
crpyKrypHoe noApaafienenue. He 4onycKaerct npn o6rq eukrn c rroJrb3oBareJreu (unrareJreM,
rloceTl{Tenen'r) ocyx(Aarb vr KpI{T?IKoBarb ero yeitcrnux, pa3roBapr.rBarb rroBbrrrreHHbrM,
rpe6onareJlbHblM H npoHLIrIHbIM roHoM, 6ypno xecrlrKynrrpoBarb rpn pa3roBope, ynorpe6Jrf,rb
HeHOpMaTr4BHyrO JreKCrrKy.

fIpereHsI'III rIoJIb3oBaTeJIt (uzratert, rrocernrerr) BbrcnymlrBaTb cnorofiHo r{ TepleJr}rBo,
He Bcryrlarb B llpepeKaHvrfr. Lr cllopbl, He AolycKarb roHSnnKToB, cuocooubrx HaHecrrE yu1gpfi
perlyrallvru 6n6tl{oreKllt, craparbcfi noracnrr ron$JrrrKT Ha Mecre. 3a [pnqlrHegr,re HeyAo6cre
LrIrLr Ao[yIqeHHbIe corpyAHI{KaMI'I oruz6ru cBoeBpeMeHHo rlpl{Hocrdrb rroJrb3oBarenro
(uuharelro, rroceruremo) r,r3BprHeHrdr.

B cnyrae, ecJrrI Bo3HI4KIrrax upo6JleMa He Moxer 6rrrr pe[reHa corpyAur4KoM 6pr6nzorexra
caMocToffTenbHo' oH HarlpaBnser noJrb3oBaTeJrs (uzrarels, noceTnrenr) K Bbr[recToffrrleMy nuqy
(saneayroqeMy orAenoM, AI4peKropy 6v6nuorexH). llp" paccMorp elrrkrpr xon$nurcrnofi
cvryarlr4kr pa6oruur o6rscuger cBopl Aeficrsns rpedona HLrflMpr AoKyrvreHToB,
p ernaMeHTrrpyrcqnx AerreJrbH o crb 6n6 tuoreKr{.

B orHorIIe:F{Lr:g^ Hapymurerefi [paBr,rn rroJrb3oB au:nfl 6u6tuorerofi
cAep)KaHHocrb H 4o6poxeJlarenbuocrb, pa3brcusrb ycraHoBlennrrfi [paBHJraMu
[peAnararb ero co6nroAarr.

IIporBnqTb
rlopqAoK pr

Pe'$ corpyAHpIKoB AonxHa 6rnr "laepeHnoft rpoMKocrra, usmofi 11o LrgToHaurrr4.
cnorofinoft, rpanaoruofi .

C lloMolqbro fl3blKoBbrx cpeAcrB lulnuoreKapb AonxeH co3Aarb [o3prrr4BHyro,
KoHcrpyKrl{BHyro' ,{py)KecrBeHHylo aruocQepy o6qeuus. O6parqatrcr K roJrb3oBarenro
(unrarelro, rlocerurenlo) peKoMeHAyerct 

''o 
]rMe,,pr Lr oTqecrBy, K qneHaM KonJreKTnBa TaK]r{e

tro rIMeHpI vt' orqecTBy' ml6o (GoJIJrerD). Ilper pa:]roBope HeAorrycTlrMbr trgToHarluu kr

AesrenbHocrlr He AorrycKaTb IlonrreHpr,r nnwrofi
cqer rroJrb3oBarelefi, KoJrJrer, KHlrroroproBbrx Snpu n



/r

! sa6ornTbcff o cso6l{ BHerrrHeM BuAe KaK
rro3r4TprBHoro r,rMr,rAxa npo $ecczn ;

HeorbeMleuof qacrpr $opunpoBanr,{lr

! n xoAe npo$eccraosalrnofi
MareprrulJnnofi r,rJrn lrHofi nrrroAbr 3a
Apyrux rocTaBrrILrKoB roBapoB r.r ycnyf;

AeffTenbHocrr{ He AO[yCKarb fionrreHrrr nz.nroft
cqeT [onb3oBatereft, KoJrJrer, KHr,rroroproBbrx Supira n

! ne coeepmaTb nocTyrKoB, HaHoc.rrrurx yuep6 [pecrrDK y 6u6nuore.rgofi upo$eccr,ru,
sa6orIlrrcr o ee BbrcoKoM o6rqecrneuHoM rrpr{3uaHprr,r.

5' ocrrosHrre npr'rHrlrrrrbr n HopMbI rroBeAeHlrfl rr odqenHn c noJrb3oBareJrsM'
OIIOJIHOTEKIT

Ilpro o6qesnu c noJIb3oBareJIeM (uurareneu, roceTr{Tenetur) corpyAHr{K o6sgarenrno
AON)KCH TII,ITbIBATb EfO PT]HTLTB]aTYTUIbHO-IICLIXOJIOTI{qECKI4E OCO6C""OCTI.I, TIIIIOBbIC
x ap aKTep Ia crI'IKH qurareffi c ro ft rp yflrlbl pr rv qprraTe Jrb c K ofi ay guropr4 r.r.

Pa6ornurcv 6u6nuorexu AonlrHbr rronuocrbro oco3HaBaTb, qro o6cnyxr,rBaH're
fioJrb3oBareneft (w'nateleft, nocerr'rrelefi) xnnxercs. ux [prMbrM cnyxe6ubrM Aonror, ,qoJr*"",yBaxarb Bcex' nptrtrleAlrrl{x B 6u6npror0KY, [peAocraBJrrrb prM neo6xoAr,rMbre ycnyru,
rlpnnararb MaKcuMyN{ yc*rnuir K ToMy, qro6rr oHH rryBcrBoBaJrr,r ce6s. xonasoplro rppr
yAoBnerBopeHrrr,r prx 3aKoHHbrx rpe6oranuft u 3a[pocoB.

flpnr rcronHeilprw cnyxe6nrx o6qsannocrefi pa6orHHK AonxeH co6mog arb ca'LrrapHo-
run4eHrlqecKl're rpe6onanvIfr', HMeTb onpxrnrrfi BvrI., coorBercrnyroqraft o6llenp'HqroMy
neo$nqfiaJrbuoMy AenoBoMy crprnrc.

corpy4nux 6n6m'IoTeKrI Aonxeu npu o6cnyxnBanrrn [onHocrbro KoHrleHTpr.rpoBarb ceod
BHI4MaHre Ha rlonb3oBarene (urararele, fioceTl{Tene). Bcrpeuarr paAyrrrHo, c y*r6rofi,
Aepxarbcff cso6oAHo Lr HerlppluyxAduuo, 3AopoBarbcr rrepBbrM. flpeuuyutlcrBeHHo
IacrloJrb3oBaTb Aerosofi crI'IJIb o6ulenulo 6rtrr BexJII,IBbrM r.r )+rrr4BbrM, BHr.rMareJIbHo cnyfiraTbroBoptqero' He cMorpeTt B cropoHy, ne 6rnr paccetHHLIM. He 4onycKaercfl 11p1a [o{BJreHprrr
rronb3oBareJrff (.rurarelx, rrocerlrrcnx) [poAolxarb 3aHr{Marbc, AeJr€lMr.r, Hg cBff3aHHbrMLr c eroo6cnyxuBaH[eM' BKJTIotI[u Bhr[orIHeHpIe BHyrpeHHr,IX [pol{3BoAcrBeHHbrx ,,poqeccoB, rrreHr'e
cryxe6ubrx AoKW eHTO B n up o s ec cr{oH€rJrrHoir nrEt.p uryp"r.

Ha o6palqeHne noJrb3oBareJlff (.rntarerx, [ocerr,rrenr) corpyAHr.rK Ao;11KeH orBeqarb
Tep[enI'IBo rr o6croireJlbHo. flpro 3aTpyru etzrvr c oTBeroM cneAyer [opeKoMegAoBarbo6parntrcx K coorn'ercrByroqeMy cfieqnaJr Hcry, rrpn ueo6xoA"roat" - fipoBoAprrb
rloJrb3oBareJls ('rnraren.f,' [ocernrena) B Hyxnoe eMy Anff rronrreur.rs KoMleregTgoro orBera
crpyKrypHoe rloApastienenue. He 4ouycKaerct upz o6ul elun c rroJrb3oBareJreM (unrarereu,
rlocerlltrelena) ocyxAarb n KpHTHKoBaTb ero geftcrnnx, pa3roBaprirBarb rroBbrrrregHbrM,
rpeoonateJrbHblM I'I npoHI'IqHhIM ToHoM, 6ypHo xecrlrKynnpoBarb rpn pa3roBope, ynorpe6Jr.flTb
HeHOpM aTr,rBHyro JreKcraKy.

fIpereHsI'II{ noJrb3oBareJrt ('rnmtent, rlocernrenx) Bbrcnymr{Barb cnoroftHo r,r repleJrLrBo,
He Bcrylarb B IlpepeKaHnfr. 14 cropbr, He Ao[ycKarb rcon(pnnKToB, cnoco6ubrx HaHecrra yqep6pelyrallww 6u6trloreKl{, crapaTbcq fioracvrr xoHQJrr4KT 

"u 
reate. 3a [puqngeHr.re HeyAo6crnuJrH Ao[yIqeHHbIe coTpyAHI{KaMI'I oruu6ru cBoeBpeMeHHo rlpr{Hoc[Tb [oJrb3oBareJrro

(.ruTaremo, rrocerr{renro) n3BlrHeHr.rr.
B cnyrae, ecJIlI Bo3HLIKIrIar npo6neMa He Mo)Ker 6rnr pelreHa coTpyAHr,rKoM 6n6r'orerpt

caMocrosrenbHo' oH HanpaBJrser rloJlb3oBarenfl (uurarelx, flocgTrrrenr) K BbrrrrecrorrrleMy nuqy(saneayro[Ien'ry orreJroM' AI'IpeKTopy 6pr6nnorern). flpnr pu..*otpeHr4g xoH6nurcrnoficLrryarrkrvr pa6otul'tx o6tscHqer cBoI{ Aeficrsn.f, ipe6onanz fl.vrn AoKyMeHroB,
p efnaMeHTHpyroqux AerreJrbHo crb 6u6 l.iuoteKr{.

B orHorrle:Hvn Hapylrlurereft [paBr4n noJrb3oB aHLrfl lu6twotexoft
cAep)KaHHocTb vr 4o6poxeJraTeJrbHocrb, pa3tf,cnqrb ycranoBnenHrrfi TrpaBr4n4''r
rrpeAnararb ero co6moAam.

rrposBnsTb

lop.rrAoK pT

Pe.r corpyAHr{KoB AonxHa 6rnr
cnoxofiHoft, rpauoruofi.

yvepeunoft lpoMKocrr,r, na.flrxofi rro rruToHarluz"

C fioMolrlbro fl3brKoBbrx cpeAcrB 6u6tuoteKapb Aonxeu co3AaTb no3r{TrrB'yro,
KoHcrpyKrLIBHyIo, ApyxecrBeuHyro aruocsepy o6uleHrq. O6parqa6cx K roJrb3oBarenro
('rnrarelro' 

''ocernrenro) 
peKoMeHAyercs ,,o uMeHr,r rit oTrrecrBy, K rrJre'aM KoJrJreKTr{Ba Tarur{etro I'IMeHI'I Pr oTqecTBy, rut6o (KoJrJIero). llpta pa3roBope HeAorrycrrrMbr r4HToHarluu kr
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BEIp$(eHtrr, Koropbre coAepxar caprtmlM, trpour4ro, Qpunonrnocrr, KoJrKocrB, rpy6ld lonpoc,
yrlperrr, npmasxoft ron, ByJrbraprrBre, cMyrqruoqfie qenoBeKa cJroBa.

6. O6paqenne co sryxeEnoft nnr[opuaquefi.
C yr€rcrr,r ocrroBrrrD( noJroxeurft (De4epa.nrnoro garona or 27 wmln 2006 roAa Il! 149-(D3

"06 un$oprr,raqr.ru, unr[opuaquoHHED( TexHoJrortrD( r.r o earqnre rx(fopMarl[tr" z (De,4epalrnoro
saKona or 27 wotrs 2006 roAa Nt 152-O3 "O nepconanrrnrrx Aannrrx" B ornoureHr,ru Aocryrra K
Kolr1|rgexr[rarrnofi rn(foprrlaqur, naxognqetcr B pacfloprxesfifi yqrer(AeHnr, pa6orur(
uoxeT o6pa6aruBaT6 r,r [epeAaaarr nn(f oprr,raquro ToJrbKo npr,r co6rno4enrrtr HopM tr
r:pe6oaanr,rft, npe,rycMorpeHarrx Aeftcrsyorqrx\a 3ar(ouoAareJrBcrBona. Pa6orrr.rr, npfi ;fruprrxtl y
Hero npaBa Aocryna r rou([rgexquaJrrHofi rn([opruaquu, o6.rgan coorBercrBeHgo o6panlarlct
c erofi rr$opIr,raquefi r,r aceun goK,'I\{eHTaMu, rroJrylreHubrMr,r Bo BpeMx r{qrom{eHzr HJ114 B cBr3r.r
c uc[oJrHeur,reM cBor.rx AoJDr(Eocrrrx o6rsauuocrefi, a rarxe [p[Hr.rMar6 Meplr AJrt
o6ecneqenr,rs rapanrr.rlr 6egonacuocrr r.r rox(fr,r4enquaJrbHocrtr r.rnrfopuaquu, Koropzur eMy
CTAJIA I,EBECTHA [I 3A KOTOPYIO OH HECET OTBETCTBEHEOCTE B COOTBCTCTBII' C ACfCTBYIOIIU{M
3axoHoAareJrbcrsola. Pa6orHnK He EMeer npaBa r,rcloJrb3oBarB Ee no HalHaqeHuro
uHoopMaqno, Koropyro oH MoxgT noJrfrarb Bo BpeMr ucnorHeHus cBor,rx AonxHocrHbD(
o6sgannocreft prnrvr B cBr3r{ c HprMrr.

7. KoHQJrr{KT rrHTepecoB.
B qelsx HeAonyrqeHr,rff Bo3HrrKnoBeHr,rff ronSnnKTa r.ruTepecoB B frpex rennLr

o6qsau:
pa6ornnr

- Bo3Aep)Kl,IBarbctr or coBepIrIeHI,Is Aeficrnufi vr fipLr:aflTprs. perueHufi, Koropbre Moryr
flprrBecrn r xonQnr,rKTy r.rHTepecoB;

- AeficrnoBarb B crporoM coorBeTcrBr{r{ c 3aKonoAareJrbcrBoM Poccttficxofi Oel eparJnn,
co6moAarb rIpaBLr lra vr rpolleAypbl, rpeAycMorpeHHbre geftcrnyrotr1rrM 3aKogoAareJrbcrBoM r{
Hacroffrrlpru KoAeKcoM; '

- AOBoAHTr AO cBeAeHLts BbIIIIecTOtIqerO pyKoBoAHTeJIff unQoprr,rarlurc o nro6ou
Bo3Moxnonr xonQJII,IKTe I,IHTepecoB.

B cnyrae ecJILI HerlocpeAcrBeuHufi pyroBoAr{TeJrb AoJDKHrrnr o6pa3oM He orpearlrpoBirn
Ha ronfreHHyro or pa6ornuxa HuQopuarluro, pa6ornnxy cneAyer o6parurrcr B OrAen
KyJlbrypbl, Snsuuecrofi Kynbrypbl 14 cropra a4wtrnkrcrparlur Bolxcroro MygrrrlqrarrbHoro
paitona, rotopufi LIMeer rlpaBo vrnwlrrprpoBarb vrlrr4 rrpoBecru rrpoBepKy rrocryrrnsxrefi
un(popnra\Lil4.

8. OrsercrBeHllocrb padornnKa 3a HapymeHrre rroJroxeHr.rfi Ko4exca.
Pa6ornur 6ra6mf,oreKl,I AoJIxeH 3uarb, qro rBHoe r{ cprcreMarr,rrrecKoe HapyureHpre HopM

AaHHoro KoAerca c Aalrseftruefi npoSeccuonzurrnoft Aerrenbnocrbro B frpexAenvrflx
KyJlbrypbl HecoBMecrLIMo. B cnyqasx, trpoAycMorpeHHbrx (De4epanbHbrMtr 3aKoHaMrd,
HapyIIreHI,Ie rloJroxenuft KoAerca nreq€r [pr4MeueHue K pa6orHury Mep ropprAuqecrcofi
OTBETCTBEHHOCTPI.

Anzutlrs lr oIIeHKa co6nroAenraff [paBlrn npo$eccrroHaJrbHoft sruxu, fipe.{ycMorpeHHbrx
Hacro.[qI,IM Ko4erconn, tBr.flIorcff o6.gsarerbrblMl,I rrpn Ha3HaqeHLrLT Ha Bhrruecrosrqyrc
AOJIXHOCTb, paCCMOTpeHr4U BOIIpOCOB rroolllpeHEfl T4 Harp€DKAeHprs., a raKxe HaroxeHnq
ArrcqulnraHapHoro 83 brcK a\rvts.

9. ffoprgoK BcryrrJreHr{s B cr{Jry Hacroflqero KoAeKca.
Hacroqqprfi KoleKc Bcrytlaer B Aeftcrnue co AHr ero yrBepxA eHLrfl rrpprKa3oM rro MBy

<I{eHrpann3oBaHHUI lulrruorerlHas cl4creMa a4vrtlnvrcrparlulr Borxcxoro Mygr.rurrraJrbHoro
putlloHa).

IonoxeHrag KoAexca pacrpocrpaurrorct
o3HaKoM Jrenvfl c HacrofirrlnM Ko.qexcona.

Ha pa6ornuxon frpexqeHr,rr c MoMeHTa


